WYOMING MEDICAID
PATIENT CENTERED MEDICAL
HOME (PCMH)

What is a Patient Center Medical
Home (PCMH)?
A Patient Centered Medical Home (PCMH):
 A value based purchasing model or philosophy of primary
care that is patient-centered, comprehensive, team-based,
coordinated, accessible, and focused on quality and safety.
 It has become a widely accepted model for how primary care
should be organized and delivered throughout the health care
system, and is a philosophy of health care delivery that
encourages providers and care teams to coordinate on their
patient’s care from the simplest to the most complex conditions.
 Above all, it is a model for achieving primary care excellence
so that care is received in the manner that best fits a
patient's medical needs.

Who can Enroll as a PCMH
The following providers may apply to become a PCMH:





Physician offices
Federally Qualified Health Centers
Rural Health Centers
Indian Health Services

Becoming a PCMH Provider






Step 1, Download the PCMH Attestation of Facility Compliance
and follow the instructions listed on form. The form can be
found at http://wymedicaid.acs-inc.com/
The link is on the left hand side, titled Patient Centered
Medical Home. (An example is listed below beginning on slide
19)
Step 2, Review the following Wyoming Medicaid PCMH
information. (Next slide)

Becoming a PCMH Provider & NCQA
In September 2014, a State Plan Amendment on Primary Care Medical
Homes was approved by CMS.
The Amendment allows Wyoming to pay an additional per-member
per-month case management fee to primary care practitioners that
meet certain requirements, such as reporting clinical quality measures
into an online state database.
Another requirement that practices must meet to obtain the case
management fee is that they must attest to meeting core medical home
functions, as defined by NCQA’s 2011 or 2014 Patient-Centered
Medical Home (PCMH) standards. Specifically, practices are asked to
submit their Summary Score Report from NCQA’s Interactive Survey
System (ISS) – the system practices can use to score themselves and
upload documentation in preparation for NCQA Recognition.

Becoming a PCMH Provider & NCQA
Obtaining formal NCQA PCMH Recognition is not mandated,
although it is encouraged. The following information explains how
to access the ISS tool, how to complete the survey report and how
to print it out and submit it along with Wyoming Medicaid’s
attestation form.
Practices with Experience Using NCQA’s PCMH Survey Tool
Practices that have already purchased access to NCQA’s PCMH
Survey Tool, including those practices that have applied for or
received recognition, can print out their Summary Score Report
following the step-by-step instructions on the next slide.


Becoming a PCMH Provider & NCQA
A practice representative must log into their practice’s PCMH
Survey Tool and click the ‘print’ button in the upper left hand
corner. He/she should then click “Print Numeric Results”, a link in
the middle of the page. Click through the agreement and then
click the Patient-Centered Medical Home link next to “Evaluation
Option.” This will bring up your Summary Score Report.
There are two important things practices should keep in mind:
 First, some practices may have purchased access to the survey
tool but not completed the self-scoring process that indicates
their compliance with the PCMH elements. Practices just starting
the PCMH journey may fall into this category.

Becoming a PCMH Provider & NCQA
The self-scoring needs to be completed before printing the Summary
Score Report. Also, keep in mind that Wyoming has set scoring
thresholds (25% for most elements) that must be met to achieve
compliance with the state’s requirements. The specific thresholds are
identified in the state’s attestation form.


Secondly, practices that have received formal NCQA PCMH
Recognition will have two surveys – and thus two Summary
Score Reports – to pick from. They can either print the report
from their final survey that has been reviewed by NCQA, or
they can use the report from their self-scoring.

Becoming a PCMH Provider & NCQA
Again, practices should keep in mind that they need to achieve certain
scoring thresholds to meet the state’s requirements. If a practice’s final
NCQA reviewed survey does not meet those thresholds, they would
need to use the self-scored version.
 New Practices
Practices that do not have access to NCQA’s PCMH Survey Tool will
need to visit the NCQA website to purchase it. There is an $80 fee that
can be paid by credit card. Once they purchase access to the tool, they
will have access to it indefinitely. The survey tool includes a full copy of
the PCMH standard and guidelines, the ability to self-score against
those standards (functionality that is being used by Wyoming), and the
ability to upload supporting documentation and submit for NCQA
PCMH Recognition.

Becoming a PCMH Provider & NCQA
New practices will also need to self-score themselves so that the
Summary Score Report reflects their practice’s status and is
compliant with Wyoming’s requirements. After purchasing access
and logging in, they should visit the ‘Survey Tool’ tab and work
through the survey element-by-element. NCQA has free online
trainings that can orient practices to the survey tool and how to
self-score. In addition, NCQA is planning two webinars in
February 2015 specifically for Wyoming practices that will walk
through how practices can purchase PCMH survey tool access,
self-score, and print out the Summary Score Report.
Once new practices have purchased access to the tool and selfscored, they can follow the directions below identifying how to
print out their Summary Score Report.

Becoming a PCMH Provider
Applying for NCQA Recognition
Although formal NCQA Recognition is not required by Wyoming
Medicaid, practices are encouraged to seek it. The same free
trainings noted above can help practices learn about the process
and how to apply. Importantly, practices applying for NCQA
Recognition must collect and upload supporting documentation
that provides evidence of their compliance with the standards.
After a survey is submitted, these documents are reviewed by
experts at NCQA, which make scoring decisions that ultimately
impact whether or not a practice is recognized and at what level.


Becoming a PCMH Provider, NCQA
Discount & Contacting NCQA


For practices that wish to formally apply for NCQA
Recognition – something we encourage – you are eligible for a
20% discount on the associated fees. NCQA has provided this
discount code GWYDHA, which you can use when applying.

Contacting NCQA
If you have specific questions about NCQA’s PCMH program or
how to use the Patient-Centered Medical Home Survey tool,
please contact Mina Harkins, Assistant Vice President for
Recognition Programs Policy, at Harkins@ncqa.org. If the practice
is pursuing Recognition, they will be assigned a survey manager.


Becoming a PCMH Provider




Step 3, Register in the State Level Registry Portal (SLR) to submit
monthly Clinical Quality Measures (CQM’s) for
Wyoming Quality Care Coordination Program (WyQCCP)
https://wyqccp.htscqm.net/
Step 4, Submit a request to THRCCDViewerAccess@acs-inc.com
with the following information:






Clinic Name
Address
Phone Number
Provider Names
Primary Contact to access the Continuity of Care Document (CCD) system

What is the next step?
Once these steps have been completed and accepted by
Wyoming Medicaid, the provider must complete the following to
qualify for the Per Member, Per Month (PMPM) quarterly
payments:




Submit monthly practice data to the SLR portal on required Clinical
Quality Measures
Review CCD’s on Medicaid encounters within the quarter.

Each quarter, Wyoming Medicaid will review each provider to ensure
that all the conditions of participation have been met. Each quarter,
each provider will be notified via email of approval and level of
qualification or denial reason for denial.

What is the expectation of PCMH to
obtain PMPM?
In order to claim the PMPM:
 An office visit/encounter must be billed within the previous
365 days
 Review CCDs on Medicaid visits/encounters
 Submit data to the SLR Portal
 Comply with all NCQA PCMH Elements
Note: Only bill PMPM for clients where you are their primary
care physician. If the client is seen by more than one physician
within the 365 days, it is the responsibility of the provider to
determine who the PCMH is and to bill accordingly.


How do I bill for PCMH & PMPM
Upon quarterly approval, the provider will bill for each client for
each month within the previous quarter.
 All billing will be completed on the CMS-1500 (After July 1, 2015
claims must be billed electronically) or 837P electronic transaction
 Procedure codes:
 S0280 – 1st billing only – Medical home program,
comprehensive care coordination and planning, initial plan.
(This will establish that this is the first time that your office has
billed for the client as a PCMH)
 S0281 – Sequential billing – Medical home program,
comprehensive care coordination and planning, maintenance
of plan

How do I bill for PCMH & PMPM
continued…




S0281 is only allowed one time per client per month, therefore
if two providers bill for the same client during the same time
frame the first claim will pay and the second claim will deny.
However, the paid claim will be adjusted and money taken
back. It will be the provider’s responsibility to know what
clients are within their PCMH and to coordinate with other
physician offices to determine PCMH.
Note: Viewing of the CCD for your clients will provide
diagnosis codes, procedures/services, medications, and name
of practitioner/clinic that the client has utilized.

How do I bill for PCMH & PMPM
continued…






Clients must be on a full Medicaid plan in order to qualify as a
valid patient. Claims for clients that are not on a full Medicaid
plan will be denied. An example of a non qualified client is a
plan that covers only Medicare co-insurance and deductible or
plans for emergency alien services.
If your office is unsure of the type of coverage a client has,
please contact Provider Relations at 1-800-251-1268 or the
IVR at 1-800-251-1270 for verification.
FQHC’s/RHC’s will need to bill using their physician
provider/NPI number in order to receive payment for this
program.

Resources and Links







NCQA self-assessment http://store.ncqa.org/index.php/recognition/patien
t-centered-medical-home-pcmh.html
Wyoming Total Health Record http://wyomingthr.wyo.gov/home
SLR Portal - https://wyqccp.htscqm.net/
Provider Relations – http://wymedicaid.acsinc.com/

Example of Completed Attestation Form

Contact information








For questions or concerns regarding billing or attestation:
 Sheree L Nall - Sheree.Nall@wyo.gov
For questions or concerns regarding the CCD viewer or SLR Portal:
 Linda Cramer – Linda.Cramer@wyo.gov
For questions or concerns in general:
 Dr. James Bush M.D. – James.Bush@wyo.gov

For questions regarding NCQA:
 Mina Harkins – Harkins@ncqa.org

Questions??

