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Care Manager (LCSW)
Job Summary:
The Care Manager is a member of a multi-disciplinary team providing comprehensive
services in a behavioral health program known as IMPACT. The IMPACT program at
CHCCW has received national recognition and needs the right individual to help them
continue to expand their services. The Care Manager will conduct needs assessment,
develop treatment plans congruent to the assessment and carry out direct case
management service delivery. The Care Manager will maintain accurate and timely
documentation aligned with the patient’s treatment plan. The Care Manager will assist
the patient in the reduction of symptoms related to depression and increase quality of
life.Consulting services to CHCCW professional staff will also be made available to
optimize continuity of patient care. Individual responsibility is fostered, while steps are
taken to assure that patient needs are met and remediation is facilitated.
Essential Functions:












Ability to work within a multi-disciplinary medical team;
Effective written and verbal communication skills;
Ability to work independently and be self-directed;
Experience with diverse socio-economic backgrounds;
Experience with all age groups, different cultures and socio-economic groups;
A strong understanding of the interrelationship among physiological and
psychological conditions;
Experience using a variety of engagement models
Assist in maintaining compliance with the clinical guidelines and procedures of
CHCCW;
Assist in the provision of a broad spectrum of services to CHCCW patients who
are in need of such assistance. Such services may involve housing assistance,
medical appointment follow-through, insurance paperwork, transportation
facilitation, linkage to utilities assistance and other areas of patient needs;
Consults with CHCCW medical staff regarding patient care as it relates to
relationships between mental health problems and physical complaints, etiology
of problems, etc.;







Provide information regarding community resources to patients and staff
members as needed. Act as an advocate to link patients to other internal and
external resources.
Data entry for both CMTS and patient registries
Maintain a patient a 1 FTE caseload for IMPACT
Accepts other duties as assigned.

Minimum Qualifications:
•

Education: This position requires a Licensed Clinical Social Worker. The ideal
candidate must have experience working in a medical setting; have a working
knowledge of medical terminology and biopsychosocial assessment.

Physical Demands:






To perform this job successfully, an individual must be able to perform each
essential duty satisfactorily. The requirements listed below are representative of
the knowledge, skills and abilities required. Reasonable accommodations may be
made to enable individuals with disabilities to perform the essential functions.
The physical demands described here are representative of those that must be
met by an employee to perform the essential functions of this job successfully.
Reasonable accommodations may be made to enable individuals with disabilities.
This job frequently requires driving; sitting for long periods of time; handling
papers; typing and operating computer and other office equipment. Specific vision
abilities are required by this job including close vision and the ability to adjust
focus frequently.
Work is primarily indoors with prolonged periods of sitting, typing, and viewing a
computer monitor. May also involve periods of standing, walking, bending, lifting,
pulling, and pushing. Work in a clinical setting has potential for exposure to blood
and body fluids, chemicals, and infectious pathogens. Must be able to use
protective equipment as required.

To Apply:
Please send your resume and cover letter to hannah@wypca.org.

